WinSeries Voice Mail

Since 1983 Digital Speech Systems has won over
10,000 satisfied customers due to their innovative
technology, unparalleled price and performance.
The WinSeries has won industry awards and
praise, for its features, reliability, and ease-of-
installation/administration. Digital Speech is a fast
growing company in Dallas with an entrepreneurial
spirit, a dedication to service, and high performance
products!

The WinSeries includes voice, fax, e-mail
messaging, automatic number identification (ANI)
with database integration, fax integration, as well as
other features like plug & play installation,
Computer Telephony Integration (CTl), automated
attendant, audiotext, and Graphic User Interface
(GUI) screens.
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As a result, the WinSeries is easy to install, easy to
use, and easy to grow with. You can add
functionality as you go, so it is the perfect solution
for any business or organization.

WinSeries can handle from 4 to 96 ports and has
up to 1,000 hours of storage and integrates with
more than 180 telephone systems. To achieve a
high level of reliability, the Win16 and Win96 come
standard with redundant hard drives.

Benefit from the operating system of the
future ... today.

The secret of the WinSeries high performance is its
Windows 2000 operating system and application
software, designed specifically for Pentium CPU’s,
it includes:

+32-bit multitasking for efficient call handling and
message taking

*Point-and-click system programming and
administration

sIntegration with Microsoft Outlook and Exchange
e-mail server

*Unified Messaging combining voice, faxand e-mail
messages in Microsoft Inbox

Audiotext

The WinSeries Audiotext serves as your
“Information Center,” permitting a caller to receive
important facts about your company, it's products
and/or services by simply pressing a touch-tone key
on the phone.

= Audiotext Menu Builder
Tree Menu Export Options Help Exit

B 1> 992 [H 1> 993 T 983]

Digital Speech Daytime
Greeting

In addition, it simplifies call routing, helping callers
to reach your company’s specific departments or
services. It is an efficient way to receive verbal
information.

Unified Messaging
WinSeries Unified Messaging displays all your

voice, fax or e-mail messages in Microsoft Outlook
Inbox.
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Play your voice messages ... via multimedia
speakers

With a click of the mouse you can:

*Play the message, forward the message to
someone else, delete the message

*Forward your voice messages as an e-malil
message attachment to non-WIN system users.
*Hear a voice message as it's recorded



(screening), and pull the caller out of voice mail!
Look who'’s calling!

&3 ACT! - [DigitalSpeech_Central_Region - Contacts]
(%) File Edit Contact Lookup ‘wite Reports Tools Wiew ‘window Help TR

|4| 4 | 204 of 555

v n| &2 O|DEls s Q] 48 E

Company [Digital Spesch Systems, Inc. | (Address [1735 Analog At Digital
Contact IMike Caranfa | [

Title [Eales Manager = | [

Department | = [Richardson

Phone [972235-2393 |\ Embf123 | (State = ]

Fax jg722353036 | Zip

[« incaming Col Line7 3| [Py

E-mail dddizss [MikeC EDigitalSpesch.com

WinSeries digitally integrates with many PBX’s
including:

Nortel
Avaya
Mitel
NEC
Siemens
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With Visual Call, Database Lookup, and ANI, the
moment a call is received, a screen pop can
display the caller's database record in Act or
Outlook. Visual Call allows users to more
efficiently handle multiple calls by placing them on
hold with a hold message, taking the call, sending
to voice mail, or sending to an operator.

Edit any received fax ... on screen!
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With Visual Fax, the WinSeries lets you preview
any fax message delivered to your voice mailbox
and edit it on-screen.

Send a fax without leaving your desk!
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Desktop fax quickly and easily faxes any printable
document!

Digital Speech Systems, Inc.
1190 Commerce Drive

Richardson, TX 75081 U.S.A.
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In addition to digitally integrating with nearly every
PBX/KSU on-the-market, the WinSeries provides
analog integration with over 160 phone systems.
Integration selection and changes are easy via the
WinSeries GUI interface

Reporting
The WinSeries is also great for managing a
company’s communications needs. Thus making it

a useful business toll

See various WinSeries performance and call
statistics reports ... graphically
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Working to your competitive advantage.

With the WinSeries, your organization will be
more productive. Your business will gain a
competitive advantage. Isn’t that what you need
to Win?

972.235.2999
Fax 972.235.3036
www.digitalspeech.com



